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Throughout this handbook, wherever a 
reference to face coverings is made, 
this can include face masks as well
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CONTEXT OF THIS UK MANAGEMENT DOCUMENT.
FOREWORD.

The COVID-19 Pandemic has implications for both the health of our associates and the economic position of our businesses in the UK. At BMW Group, the health and safety of 

everyone comes first. At the same time it is important that we also consider the long term success of our Company.We all have a responsibility to minimise the risk of COVID-19 

infection at work and to secure the future of BMW Group operations in the UK. 

This document forms the basis of the output of our risk assessments conducted across all BMW sites within the UK and sets out the necessary and practical control measures to 

protect the health of our associates. 

Updated versions of this document will be published as required. 

This document will enable us to implement and sustain effective control measures for our sites and areas of responsibility now and during the weeks ahead.

Stay Safe and Healthy.

Mark Adams, CR-H
HR Director Rolls-Royce Motor Cars

Helen Ward, PZ-EU-UK
HR Director UK & Ireland

Bob Shankly, TU-O-6
HR Director Production Triangle
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CONTEXT OF THIS DOCUMENT.
APPROACH, STRUCTURE AND LINKS TO OTHER RELEVANT SOURCES.

Based on Area Risk 

Assessments

Technology / Dept

Guidelines

BMW AG 

Handbook

BMW Group 

Handbook UK

UK Standard 

Rules

UK HR Working Group Standard Handbook for all BMW UK Entitiesderived from (P) BMW AG 

Manager Handbook and latest Government Rules in coordination with TU-O-64 and  TU-O-1-S. 

Target Group: People Managers

Objective: Comprehensive consolidated content in English made easily readable /memorable

UK Legal / Government Rules where they deviate from and supplement / are stricter than BMW AG 

Handbook.

Technology / Departmental Working Guidelines based on Area assessments in  format coordinated 

by TU-O-64/ TU-O-1-S/PA-5

Oxford Swindon Hams Hall Goodwood
Summit ONE 

Entities

Location specific guidelines and communication materials such as flyers, posters etc.

Local entity / LCMT to create additional 

working guidelines where required with 

coordination by TU-O-1-S.

Thorne and 

VDC
Ireland

Park Lane 

Ltd
Legislation to 

be reviewed

UK HR Line Manager Guide remains a separate 

document which is updated regularly to respond to 

operational HR queries in a timely manner. 
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CONTEXT OF THIS UK MANAGEMENT HANDBOOK.
LATEST UKGOVERNMENT GUIDANCE AT GOV.UK.

GENERAL PRINCIPLES AND SECTOR SPECIFIC GUIDANCE 

LINK HERE

Offices and contact centres

Factories, plants and warehouses

LINK HERE

LINK HERE

LINK HERE

https://assets.publishing.service.gov.uk/media/5eb97e7686650c278d4496ea/working-safely-during-covid-19-offices-contact-centres-110520.pdf
https://assets.publishing.service.gov.uk/media/5eb97e7686650c278d4496ea/working-safely-during-covid-19-offices-contact-centres-200812.pdf
https://assets.publishing.service.gov.uk/media/5eb965d5d3bf7f5d3c74a2dd/working-safely-during-covid-19-factories-plants-warehouses-200812.pdf
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
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CONTROL MEASURES AND GENERAL PRINCIPLES.
TWOPRIMARYCONTROLMEASURESANDTHEERICPDMETHODOLOGY.

CONTROL MEASURES

Physical (Social) Distancingof individuals. 

BMW Group UK continues to observe a control distance 

of 2 metres.

Personal & Area Hygiene.

Please note that all work activities (incl. movements to / from 

locations) are required to be risk assessed.

METHODOLOGY

There are two primary control measures identified by the UK 

Government and enforceable by Health & Safety Executive:

!
The provision of face coverings is not regarded as a 

replacement for physical distancing and is not regarded as 

PPE for the wearer. However, a face mask can offer protection 

to others in the vicinity and therefore will be issued to persons 

where the 2 metre rule is potentially compromised.

!

Therefore, we have produced a UK Management Handbook, which  

provides practical ways to manage the particular distancing & hygiene 

risk points in work environments therefore should be implemented.

In determining suitable risk mitigation, controls are assessed using the 

UK standard hierarchy for hazard control in the work place (ERICPD 

Model):

The contents of this document are guided by two primary control measures and the ERICPD hazard control methodology.

2m
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CONTROL MEASURES AND GENERAL PRINCIPLES.
DEMONSTRATION OF RISK ASSESSMENT.

Trade Union (where applicable) and/or Employee Consultative Forum should be engaged/consulted with the risk 

assessment process or output, in relation to:

ġ Mitigation of the hazard;

ġ Return to safe operations within the workplace;

ġ Continuation of safe operations within the workplace.

!

! Results of risk assessment(s) (i.e. control measures) must be shared with 

associates via appropriate channels and through the use of the 

Government êFIVE STEPS TO SAFER WORKING TOGETHERë statement 

(by legal entity), which will be displayed on company sites and intranet as 

appropriate.

An overview of the risk assessment output is published on the relevant 

companyës external website.!
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CONTROL MEASURES AND GENERAL PRINCIPLES.
PHYSICAL (SOCIAL) DISTANCING.

!

!

!

!

Although the UK government has recently introduced the ê1m +ë rule with 

mitigation measures, the BMW Group entities in the UK have made the 

conscious decision to continue to observe physical (social) distancing 

of at least 2 metres. This applies whether at work, meetings or events, 

during breaks, in workspaces, break areas, corridors and other areas, and 

in toilet facilities and changing rooms. Where physical (social) distancing 

is not possible, the situation must be assessed and appropriate control 

measures must be implemented.

In particular, the use of staircases, doors, lifts, etc. at work must be 

properly planned to enable physical (social) distancing. Where people are 

known to gather (e.g. swiping in and out at entrances, in canteens, shops, 

elevators), floor markers should be applied.

Physical (social) distancing principles apply even when contact is limited.

By complying with the minimum distance of 2 metres, you help to 

protect yourself, your family and colleagues and the entire BMW 

Group!
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CONTROL MEASURES AND GENERAL PRINCIPLES.
WHAT ALL OF US CAN DO.

Make sure you maintain  a minimum 

distance of  at least 2 metres from  

other people ç no matter what your 

working situation, and even if you are  

just having a break or a cigarette.

Avoid shaking hands. Wash your hands  

often. Clean them thoroughly with soap  

and water for at least 20-30 seconds, 

including the areas between the fingers.

Coughing and sneezing. Stay well away 

from other people, and cough or sneeze into 

the crook of your arm or into a paper 

handkerchief. Dispose of handkerchiefs  

immediately.

Do not touch your face with your 

hands. Keep your hands well away  from 

your eyes, nose and mouth.

If you notice any symptoms of COVID-19, stay at 

home. If you experience any  symptoms, such as a 

fever, cough or breathing  difficulties, at work, advise 

your Line Manager and go home to self-isolate. 

Follow current NHS/PHE/ Gov.uk instructions. If 

symptoms worsen, contact NHS111 online or by 

phone. Testing may be available via the NHS.

Your workplace and equipment should be cleaned 

thoroughly æthis will be different by location. If you 

normally clean your workplace and equipment, you will need 

to do it every time you arrive or leave, and especially if you 

share it with somebody else. Use normal wipes, as these are 

sufficient. Alternatively, use a cleaning agent and a paper 

towel.

For more detailed guidance on individual circumstances in relation to symptoms or 

underlying health conditions,  please refer to the UK HR Line Manager Guidance.


